Confidentiality Policy
[Your Counselling Service Name]
1. Purpose
At [Your Counselling Service Name], we are committed to ensuring that all client interactions remain confidential. This policy outlines how we protect and manage personal information shared during counselling sessions.
2. Confidentiality Principles
· All personal details, discussions, and records will be kept confidential and stored securely.
· Confidential information will not be disclosed without the client’s explicit consent, except in specific legal or ethical circumstances.
3. Exceptions to Confidentiality
Confidentiality may be breached only under the following conditions:
· If there is a risk of harm to the client or others.
· If there is a legal obligation to disclose information (e.g., safeguarding concerns, court orders).
· If the client provides written consent to share information with a third party.
4. Data Storage and Security
· All client records are stored securely in compliance with data protection laws, including the UK GDPR.
· Electronic files are password-protected, and access is limited to authorized personnel.
· Physical documents are securely locked when not in use.
5. Client Rights
Clients have the right to:
· Access their records upon written request.
· Request corrections to inaccurate information.
· Withdraw consent for information sharing, except where legal obligations apply.
6. Professional Conduct
All counsellors adhere to ethical guidelines set by [relevant counselling regulatory body, e.g., BACP or UKCP]. Maintaining confidentiality is a fundamental aspect of our professional commitment.
7. Contact Information
For any queries regarding this policy, please contact:
[Your Contact Details]

