Safeguarding Policy
[Your Counselling Service Name]
1. Purpose
The purpose of this policy is to ensure the safety and well-being of all clients, particularly vulnerable individuals, who access our bereavement counselling services. We are committed to creating a safe and supportive environment while adhering to safeguarding laws and ethical guidelines.
2. Scope
This policy applies to all counsellors, employees, volunteers, and any individuals working within [Your Counselling Service Name].
3. Safeguarding Principles
· We prioritize the safety and welfare of clients, ensuring they receive compassionate and secure support.
· We uphold confidentiality while recognizing situations where disclosure is required for safeguarding purposes.
· We adhere to relevant legislation, including the Children Act 1989, Care Act 2014, and UK GDPR.
4. Recognizing and Reporting Safeguarding Concerns
All counsellors and staff must be vigilant in identifying signs of abuse, neglect, or harm, including:
· Emotional distress beyond expected grief responses.
· Signs of domestic abuse, self-harm, or suicidal ideation.
· Concerns related to the welfare of children or vulnerable adults.
In cases where safeguarding concerns arise:
· The issue should be reported to the designated safeguarding lead immediately.
· Where necessary, concerns may be shared with external safeguarding agencies or authorities.
· Any disclosures will be handled sensitively, respecting the dignity and autonomy of the client.
5. Confidentiality and Information Sharing
Confidentiality is maintained in accordance with our Confidentiality Policy. However, safeguarding concerns may require information to be shared with relevant authorities to protect individuals at risk. Clients will be informed when possible, unless doing so would increase the risk of harm.
6. Safeguarding Training and Responsibilities
· All staff must undergo safeguarding training relevant to their role.
· A designated safeguarding lead will oversee safeguarding procedures and support staff.
· Regular reviews of safeguarding practices will be conducted to ensure compliance with ethical and legal standards.
7. Contact Information
For safeguarding concerns, please contact:
[Safeguarding Lead Contact Details]

