Cancellation & Missed Appointment Policy
To ensure I can offer consistent, reliable support to all clients, I operate a clear cancellations policy.
Cancelling or Rescheduling
If you need to cancel or reschedule your appointment, please provide at least 24 hours’ notice.
This allows the session to be offered to someone else who may be waiting for support.
Late Cancellations
Cancellations made with less than 24 hours’ notice will be charged at the full session fee.
Missed Sessions / No-Shows
If you do not attend your appointment and no notice is given, the full session fee will be charged.
Emergency or Exceptional Circumstances
I understand that unexpected events can happen. In genuine emergencies, please contact me as soon as possible, and we can discuss the situation sensitively.
How to Cancel
You can cancel or reschedule by:
– Email
– Phone or text
– Any agreed communication method used for booking
Consistency and Commitment
Regular attendance is an important part of the counselling process. If sessions are repeatedly missed or cancelled, we may discuss whether the timing or frequency of therapy needs to be adjusted.
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